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This email is intended for producers with business in Delaware and Pennsylvania.

Update on Highmark's Provider Agreements with Jefferson Health and Lehigh Valley
Health Network

Highmark’s current professional practice, ancillary, and facility agreements with both Jefferson Health and
Lehigh Valley Health Network — part of Jefferson Health (LVHN) are ending on December 31, 2026, for
Commercial, ACA, Federal Employee Program (FEP), CHIP, and Medicare Advantage (MA) members. D-SNP
and Medicaid members are not impacted.

Additionally, Highmark members would lose access to Rothman Orthopedic Specialty Hospital (this hospital
only) and New Jersey-based Kennedy University Hospital due to the way our contracts are structured.

While both contracts are set to expire on December 31, 2026, there is a critical distinction in the transition
timelines and run-out provisions:

e |ehigh Valley Health Network (LVHN): The LVHN contract includes a 3-month run-out provision
(hospitals only). This means LVHN hospital facilities will remain in-network for our members through
March 31, 2027, with an out-of-network effective date of April 1, 2027. LVHN practices do not have a 3-
month run-out provision and will be out-of-network effective January 1, 2027.

e Jefferson Health: The Jefferson Health contract does not include any run-out provision. All Jefferson
f2a6:2ili7ties, ancillary providers, and professional services will be out-of-network effective January 1,

Highmark remains committed to reaching a fair agreement with Jefferson Health and LVHN. Our responsibility
is to balance fair reimbursement for providers with affordable healthcare coverage for the employers, families,
seniors, and communities we serve. We continue to negotiate in good faith and are focused on protecting
both access to care and affordability for our members.
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Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the Blue Cross Blue Shield Association:

Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc.,
Highmark Benefits Group Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Your plan may not cover all your health care expenses. Read your plan materials
carefully to determine which health care services are covered. For more information, call the number on the back of your Member ID card or, if not a member, call 866-459-4418.

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield.

West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company or Highmark Senior Solutions Company. Visit
https://www.highmarkbcbswy.com/NetworkAccessPlan to view the Access Plan required by the Health Benefit Plan Network Access and Adequacy Act. You may also request a copy by
contacling us at the number on the back of your ID card.

Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or to one or more of its
affiliated Blue companies.

Highmark Blue Cross Blue Shield is a Medicare Advantage HMO, PPO, and/or Part D plan with a Medicare contract. Enrollment in these plans depends on contract renewal.
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