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This communication was sent to all commercial accounts. 

Commercial Members with UPMC Health Plan
Pharmacy Coverage to Receive New Member ID

Cards Beginning June 1
UPMC Health Plan will be issuing new member ID cards to all commercial members with
UPMC Health Plan pharmacy coverage in waves beginning June 1, 2026. Your employees
can begin using their new member ID cards immediately once received. 

Why are your employees with UPMC Health Plan pharmacy coverage receiving new
member ID cards?

In order to provide a more stable and seamless pharmacy experience for members
through enhanced claims routing and greater visibility, support for advanced future state
pharmacy benefit models and other enhancements, UPMC Health Plan has acquired its
own Rx Bank Identification number (RX BIN).

To ensure that your employees can benefit from resulting future programs, partnerships,
and opportunities, we are issuing new ID cards reflecting the updated Rx BIN. Your
employees simply need to take their new ID cards to the pharmacy when they fill their next
prescription. 

As an example, UPMC Health Plan has partnered with Greenback Health, a healthcare
technology company focused on making medications more affordable and accessible by
optimizing payment options for patients and health plans. Greenback’s technology platform
analyzes thousands of drug prices in real-time to automatically identify the most cost-
effective payment options at the point of sale.

When is the partnership with Greenback Health effective?

The partnership will be effective July 1, 2026 for Fully Insured commercial groups. ASO
groups will have the opportunity to opt in beginning January 2027.* 

The Rx BIN change is universal for all commercial members with UPMC Health Plan
pharmacy coverage, and both Fully Insured and ASO commercial group impacted
members will receive new ID cards beginning June 1. Enhancements and savings
opportunities as a result of the Greenback Health partnership will be communicated in the
future. 

If you have questions, please contact your UPMC Health Plan Account Manager. 

*More information regarding opt-in opportunities for ASO groups will be provided later in the year.
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