PRODUCER BLAST

This email is intended for producers with business in Delaware, New York, Pennsylvania, and West Virginia.

Highmark’s Annual Medicare Secondary Payer (MSP) and Medical Loss Ratio (MLR)
Employee Count Survey

Why am | receiving this?

Highmark is required to collect employee counts annually to comply with Medical Loss Ratio and Section 111 of
the Medicare, Medicaid and SCHIP Extension Act of 2007. This is to make you aware that the 2026 MSP/MLR
Employee Counts Survey letters will be mailed during the week of April 13, 2026.

Letters will be sent to all clients (small, mid-large, regional, and national markets) that had active Highmark
medical and/or drug coverage at any time during the previous calendar year (2025). The letter will direct all
clients to complete an online survey. The survey link will also be posted on the employer portal for easy access;
this is the recommended method. The online survey must be completed by June 19, 2026.

What do | need to know?

About the MSP/MLR survey
All group clients must complete the survey with their 2025 employee count information to ensure Highmark
has accurate data on file.

Highmark is required to verify employee counts annually to comply with Medicare Secondary Payer (MSP).

The Centers for Medicare & Medicaid Services use MSP information to determine whether Highmark or
Medicare is the primary payer of claims for your Medicare-eligible employees. The information you provide
will assist with timely and accurate processing of your claims and help to avoid unanticipated costs for your
employees in the future.

Medical Loss Ratio (MLR)

The Affordable Care Act requires Highmark and other insurers to spend a certain percentage of premium
revenue on medical expenses and activities to improve health care. This percentage is called the MLR. If we do
not meet the required MLR for a given calendar year, we will be required to pay rebates to policyholders. The
information you provide will assist with determining your employer’s size and whether your organization is eligible
for a rebate.

What do | need to do?

Inform your clients about this mailing and the survey requirement and guide them to the Employer Portal to
complete the survey. Please note that the link will not be on the portal until the morning of April 14th.

Questions?

Copies of the client letters are attached for reference. Please contact your Highmark Client Manager with any
questions.

Attachments

2026 MSP/MLR Letter for clients in Central and Southeastern Pennsylvania
2026 MSP/MLR Letter for clients in Northeastern and Western Pennsylvania
2026 MSP/MLR Letter for clients in Delaware

2026 MSP/MLR Letter for clients in Northeast New York

2026 MSP/MLR Letter for clients in Western New York

2026 MSP/MLR Letter for clients in West Virginia
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Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the Blue Cross Blue Shield
Association:

Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark
Coverage Advantage Inc., Highmark Benefits Group Inc., First Priority Health, First Priority Life or Highmark Senior Health Company.

Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice
Company or Highmark Senior Health Company.

PA: Your plan may not cover all your health care expenses. Read your plan materials carefully to determine which health care services are covered. For more
information, call the number on the back of your member ID card or, if not a member, call 866-459-4418.

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield.

West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company or Highmark Senior Solutions Company.
Visit https://www.highmarkbcbswv.com/networkaccessplan to view the Access Plan required by the Health Benefit Plan Network Access and Adequacy Act. You
may also request a copy by contacting us at the number on the back of your ID card.

Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.

Northeastern NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

Highmark Blue Cross Blue Shield and Highmark Blue Shield are Medicare Advantage HMO, PPO, and/or Part D plans with a Medicare contract. Enroliment in these
plans depends on contract renewal.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit
administration and/or to one or more of its affiliated Blue companies.

This email was sent by: Highmark, Inc.-
Fifth Avenue Place 120 5th Ave., HARRISBURG, PA, 17089 US


https://click.email.highmarkhealth.com/?qs=ABB7InYiOjEsImQiOjQ4NTR9AAEAAAAAAABDVgrBVcucliYNgwZDc62xJUZPI-F_UUg2z-uXvX9OoYH-YU2t3w5PvePFGrKGpnfHO9Y3DRzK651ToO6uGgu_CLvfo51FrA
https://click.email.highmarkhealth.com/?qs=ABB7InYiOjEsImQiOjQ4NTR9AAEAAAAAAABDVgrCX1vrPR44CBip80m3VWWd8__jIjyzRR1BLMQiQ6P32cN9RexoOh5Rc8ZH_Xj4RqqoJcC-tI9zw0OS0pwmibnyKEpkIA
https://click.email.highmarkhealth.com/?qs=ABB7InYiOjEsImQiOjQ4NTR9AAEAAAAAAABDVgrDfPZRm9I5H0J1hFb82bOi6UOuIhreJal2FFU12Uo9vw-YAuZtDaTY_9v9sU7InPecuWccUvt3zebQ9tLgAdOhb_AVRQ
https://click.email.highmarkhealth.com/?qs=ABB7InYiOjEsImQiOjQ4NTR9AAEAAAAAAABDVgrESR-CWTf9-5j0W-ZU6KEJpV_2h1h0IelRVWfnUr2N0Tb5AkPMNqTuTVEJMilke0uHcZDEpKrdSWWFG_FCOOXumtsLkA
https://click.email.highmarkhealth.com/?qs=ABB7InYiOjEsImQiOjQ4NTR9AAEAAAAAAABDVgrFV9gnEUBEGxVAnxEe8_I98dbRyK8RGQVIFQGvehoY8ZqAsQZ_mMOEicZIrdipdw7dfhwRpd7dvGEXD5yCe9nzGpsfDQ
https://click.email.highmarkhealth.com/?qs=ABB7InYiOjEsImQiOjQ4NTR9AAEAAAAAAABDVgrGevawnI-ZBuK3Xk2gpm8NW4_gw9vcl_D2p3pzGBZMFJO_h5JQKR5HEhiQ3t7F5kNvhscEcjrsqZWV7ghds_6SDc_hxQ
https://click.email.highmarkhealth.com/?qs=ABB7InYiOjEsImQiOjQ4NTR9AAEAAAAAAABDVgrHSWnpm-5zxIi7EDVd20Xz9DTO7w0m_roQl9Ioepvj3c5XX_Fe8Ln9GVwl29m8U3wmEvowZRDkjipriB35gDvt8UVcnQ
https://click.email.highmarkhealth.com/?qs=ABB7InYiOjEsImQiOjQ4NTR9AAEAAAAAAABDVgrHSWnpm-5zxIi7EDVd20Xz9DTO7w0m_roQl9Ioepvj3c5XX_Fe8Ln9GVwl29m8U3wmEvowZRDkjipriB35gDvt8UVcnQ
https://click.email.highmarkhealth.com/?qs=ABB7InYiOjEsImQiOjQ4NTR9AAEAAAAAAABDVgrICYgqR8SqNI41y1bVJQtY8Zqu7l3tuw6V2v0Bfb3Dqxaw_hr_lMP0NgWhWGiB4cOqoktL670I2Z8QM5hl0MqX9-oM_A

