
NFP COMPLIANCE UPDATES

It’s That Time of Year for MLR Rebates
Medical Loss Ratio (MLR) Rebates for 2022 are
scheduled to be distributed to applicable
Employer groups. 
Since employees often contribute to the
premium, employers have an obligation to share
the rebates (or make a good faith effort to do
so), depending on circumstances. 

Welcome, Sarah Confer
Sarah has recently joined our team as Coordinator,
Producer & Agency Services. She will be
coordinating many of our communications and
updating our NFPBNGA site, among other efforts to
support NFPBNGA and our producer partners.

Topics included in August and September NFP Compliance Corner newsletters:

COMPLIANCE CORNER

NFP GENERAL AGENCY UPDATES

SEPEMBER 29, 2023 NFPBNGA.COM ➜

Reminder: Medicare Part D Notice to Employees
is Due October 14, 2023
Reminder: Calendar Year SAR Must be
Distributed by September 30
Reminder: It’s MLR Rebate Time Again!
DOL Extending Grace Period for EFAST2 Login
Credentials
Tenth Circuit Holds Denial of Minor’s Residential
Treatment Claims Was Abuse of Discretion
District Court Addresses COBRA Notices in Class
Action Lawsuit
Ninth Circuit Reverses Class Action Case on
Behavioral Health Claims, Again
COVID-19 Benefits Compliance Resources 

It’s MLR Rebate Time Again!
Calendar Year SAR Must be Distributed by
September 30
IRS Releases 2024 Required Contribution
Percentages for Affordable Coverage
Tenth Circuit Holds ERISA Preempts Oklahoma
Pharmacy Benefit Manager Law
DOL Issues MHPAEA Publication for Employees
COVID-19 Benefits Compliance Resources 

Reminder: Medicare Part D Notice to Employees
is Due October 14, 2023
Reminder: Calendar Year SAR Must be
Distributed by September 30
Reminder: It’s MLR Rebate Time Again!
CRS Issues Report on Preventive Services Access
Pending Braidwood Decision
CMS Issues Proposed Rules on No Surprises Act
Federal Independent Dispute Resolution Process Fees
Fourth Circuit Focuses on Availability of Monetary
Relief Under ERISA for Denied Heart Transplant
Comment Period on MHPAEA Proposed Rules
Extended
COVID-19 Benefits Compliance Resources 

 AUG. 29, 2023 ➜  SEPT. 12, 2023 ➜  SEPT. 26, 2023 ➜

 SEE NFP’S MLR REBATES WHITE PAPER ➜

https://nfpbnga.com/wp-content/uploads/2023/09/MLRRebates-AGuideforEmployers_08_2023.pdf
https://nfpbnga.com/
https://webfiles2.nfp.com/webfiles/public/2023_Emails/compliance-corner/082923/cc-nfp.html
https://webfiles2.nfp.com/webfiles/public/2023_Emails/compliance-corner/082923/cc-nfp.html
https://webfiles2.nfp.com/webfiles/public/2023_Emails/compliance-corner/091223/cc-nfp.html
https://info.nfp.com/e/236532/ance-corner-092623-cc-nfp-html/3l8p8f/742538286?h=ypKh0RyPqCB5N8bzj7ucXffRNoMQ0D-PEKo3XTn11lk
https://info.nfp.com/e/236532/ance-corner-092623-cc-nfp-html/3l8p8f/742538286?h=ypKh0RyPqCB5N8bzj7ucXffRNoMQ0D-PEKo3XTn11lk
https://nfpbnga.com/wp-content/uploads/2023/09/MLRRebates-AGuideforEmployers_08_2023.pdf


SEPEMBER 29, 2023 NFPBNGA.COM ➜

CAA Gag Clause Prohibition Attestation ➜

Notice of Medical Loss Rebate to Group Market
and Individual Market ➜

New Policy Regarding Diabetes GLP-1 Drug
Coverage ➜

Grandmothered Small Group Policy Renewal
Options for 2023-2024 ➜

More Updates

NFP BNGA
115 VIP Drive, Suite 300
Wexford, PA 15090
nfpbnga.com  |  724.940.9400

CONTACT US
✉  Kara Bernhart, Account Manager II  |  724.940.9489
✉  Cheranne Jurena, Assistant Vice President, Benefit Operations  |  724.940.9480
✉  Susan McKee, Managing Director  |  724.940.9407

✉  Caty Pasqualini, Director, Medicare & Individual Markets  |  724.940.9487

Questions regarding your commission statements or changes to your account?
✉  Heather Kiraly, Accounting Associate  |  814.289.4225

CAA Gag Clause Employer/Broker FAQs ➜

UPMC has confirmed that no clients were eligible
for MLR rebates the 2022 year.

Member Letters Sent in Error
In September, UPMC Health Plan incorrectly issued
termination letters to some employer-sponsored
group members in error. These groups were not
terminated in the system and members will receive
correction letters. Account Management and your
NFP BNGA Team have worked together to identify
impacted groups. Producers have been notified by
our team if there were impacted clients within their
book of business. Please direct any questions to
nfpbnga@nfp.com.

More Updates

Select a carrier logo below to visit our carriers' update pages, ﻿where each item listed can be accessed.

WHAT’S NEW?

October 4 | 9:00-9:30am

Highmark welcomes you to join in on the virtual
discussion to learn about Allegheny Health
Network’s transformative approach to Cancer Care.
This session will benefit Producers with clients or
prospects in the Western Pennsylvania Region. We
hope you can attend.

Virtual Event on Cancer Care

 REGISTER ➜

https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/highmark-latest-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/upmc-health-plan-carrier-updates/
https://nfpbnga.com/
https://s1.view.sfmc-marketing.com/view_email.aspx?qs=aa28c3a42fbe7045c507d831e25dbfbf0bb442fbef595200d85d3a30768a806a65288834cd426ab1f42084e997fb0f5055702d0d299099a2f3d1dbf941352b1699907ec34e3e919d715e24d4cb4a88b736b98543526458c2
https://s1.view.sfmc-marketing.com/view_email.aspx?qs=aa28c3a42fbe7045c507d831e25dbfbf0bb442fbef595200d85d3a30768a806a65288834cd426ab1f42084e997fb0f5055702d0d299099a2f3d1dbf941352b1699907ec34e3e919d715e24d4cb4a88b736b98543526458c2
https://s1.view.sfmc-marketing.com/view_email.aspx?qs=aa28c3a42fbe7045c507d831e25dbfbf0bb442fbef595200d85d3a30768a806a65288834cd426ab1f42084e997fb0f5055702d0d299099a2f3d1dbf941352b1699907ec34e3e919d715e24d4cb4a88b736b98543526458c2
https://s1.view.sfmc-marketing.com/view_email.aspx?qs=b2537701923253a515c655e4f173aa29f84a8f638d831e1cf7b2eaa740da0f18f40db40d70f20a7fc82418e15035b2507ca54fe9752f8281f4117d867aaf52594a178656574af18e1675e6732adca9d94367ea86a782c71a
https://s1.view.sfmc-marketing.com/view_email.aspx?qs=aa28c3a42fbe70452ba44577408761bec4e22abe806d90124228b41fc05f771f31ef14aa20a2fa723eb864e66588511321e14561c8ac7ce56883a51053960abb9664100b52d9c7f0ff3409dc29396586e53cd237f1375115
https://s1.view.sfmc-marketing.com/view_email.aspx?qs=aa28c3a42fbe70452ba44577408761bec4e22abe806d90124228b41fc05f771f31ef14aa20a2fa723eb864e66588511321e14561c8ac7ce56883a51053960abb9664100b52d9c7f0ff3409dc29396586e53cd237f1375115
https://nfpbnga.com/wp-content/uploads/2023/09/MX2702322_SG-Grandmothered-Portfolio_Brochure_2023_WPA-2024-Update-FS.pdf
https://nfpbnga.com/wp-content/uploads/2023/09/MLRRebates-AGuideforEmployers_08_2023.pdf
https://nfpbnga.com/wp-content/uploads/2023/09/MLRRebates-AGuideforEmployers_08_2023.pdf
https://nfpbnga.com/wp-content/uploads/2023/09/MLRRebates-AGuideforEmployers_08_2023.pdf
https://nfpbnga.com/
https://nfpbnga.com/wp-content/uploads/2023/09/MLRRebates-AGuideforEmployers_08_2023.pdf
https://nfpbnga.com/wp-content/uploads/2023/09/MLRRebates-AGuideforEmployers_08_2023.pdf
https://nfpbnga.com/wp-content/uploads/2023/09/MLRRebates-AGuideforEmployers_08_2023.pdf
https://nfpbnga.com/wp-content/uploads/2023/09/MLRRebates-AGuideforEmployers_08_2023.pdf
mailto:kara.bernhart@nfp.com
mailto:cheranne.jurena@nfp.com
mailto:susan.mckee@nfp.com
mailto:caty.pasqualini@nfp.com
mailto:heather.kiraly@nfp.com
https://nfpbnga.com/wp-content/uploads/2023/09/CAA-Section-201-Gag-Clause-FAQs-Employer_Broker-April-2023.pdf
mailto:nfpbnga@nfp.com
https://highmarkhealth.zoom.us/webinar/register/WN_sfGS_LlTQiCUgJxjBcfAsw#/registration
https://highmarkhealth.zoom.us/webinar/register/WN_sfGS_LlTQiCUgJxjBcfAsw#/registration

