
N F P  C O M P L I A N C E  U P D A T E S

Topics included in May's NFP Compliance Corner newsletters:

Click here to view
COVID-19-Related Benefits Compliance Resources Available
All ACA Preventive Care Requirements Remain in Effect for Now
IRS Releases 2024 Contribution Limits for HSAs and HRAs
Tenth Circuit Rules Health Claims Administrators Must Engage with
Treating Physician Opinions
Seventh Circuit Affirms Breach of Duties of Loyalty and Prudence by
Plan Fiduciaries

May 24, 2023
Click here to view
COVID-19-Related Benefits Compliance Resources Available
CMS Finalizes Notice of Benefit and Payment Parameters for 2024
IRS Memo Addresses Claims Substantiation of Medical and
Dependent Care Expenses
CMS Provides Update on Federal Independent Dispute Resolution
Process
DOL Reaffirms Commitment to Ensuring Access to Autism Treatment
Benefits
DOL Issues Guidance on Annual Funding Notices for Pension Plans
Receiving Special Financial Assistance

May 10, 2023

MAY 31, 2023

N F P  G E N E R A L  A G E N C Y  R E S O U R C E  U P D A T E

Q3 2023 Rate Request Form!
Now is the time to quote your 
July / August / September

prospect groups!
Click here to download our

NFP BNGA Q3 2023 
Rate Request Form.

Remit to our team via:
nfpbnraterequest@nfpbnga.com.

Please allow 1-2 business days for
processing, and reach out to your 

NFP BNGA team with any questions.

https://nfpbnga.com/wp-content/uploads/2023/05/BNGA-Rate-Request-3rd-Qtr-2023.xlsx
https://webfiles2.nfp.com/webfiles/public/2023_Emails/compliance-corner/052323/cc-nfp-me.html
https://webfiles2.nfp.com/webfiles/public/2023_Emails/compliance-corner/050923/cc-nfp-me.html
https://nfpbnga.com/wp-content/uploads/2023/05/BNGA-Rate-Request-3rd-Qtr-2023.xlsx
https://nfpbnga.com/wp-content/uploads/2023/05/BNGA-Rate-Request-3rd-Qtr-2023.xlsx
https://nfpbnga.com/wp-content/uploads/2023/05/BNGA-Rate-Request-3rd-Qtr-2023.xlsx
https://nfpbnga.com/wp-content/uploads/2023/05/BNGA-Rate-Request-3rd-Qtr-2023.xlsx
mailto:nfpbnraterequest@nfpbnga.com


W H A T ' S  N E W ?
Select a carrier logo below to visit our carriers' update pages, 

 where each item listed can be accessed:

MAY 31, 2023

 Webinar to cover how clients can leverage rewards via My Highmark.
Scheduled for tomorrow, Wednesday, May 31 @ 10 AM.

Register here.

New member web and app experience, as a replacement to their current
member portal & Highmark Plan App.
Beginning June 1, all ACA & Small Group members will have access to My
Highmark.
Members will be receiving texts / emails & may reach out for clarification.

Applies to Small Group & Large Group clients in PA, with effective dates 

Details on our website here.

Letters were sent to enrolled members in error stating that providers and/or
facilities were no longer considered in network.
Highmark is now manually inspecting files to avoid this mistake from
happening in the future.

Applies only to Self-Funded clients, with effective dates 3/1/23 - 1/1/24.
Only available to new HSA clients or existing clients with no spending account.

Highmark to host an educational webinar about My Highmark, the digital
experience for members:

My Highmark - ACA & Small Group Member Activation:

2023 Incentive Reminder from Highmark:

      2/1/23 - 1/1/24.

Highmark issues letters to members, correcting erroneous communication:

Highmark offers $0 HSA Admin Fees for one year:

June 2023 Highmark Plan for Health Newsletter released - click here to view.
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Kara Bernhart, Account Manager II, 724.940.9489
Ashleigh Myers, Account Manager I, 724.940.9482
Cheranne Jurena, Assistant Vice President, Benefit Operations, 724.940.9480
Susan McKee, Managing Director, 724.940.9407

Caty Pasqualini, Director, Medicare & Individual Markets, 724.940.9487
Questions regarding your commission statements or changes to your account?
Heather Kiraly, Accounting Associate, 814.289.4225

Available for both fully insured and ASO groups, effective
1/1/24:

ASO groups are strongly encouraged to participate in
this initiative, and must notify UPMC by June 2 if they
want to opt-out.
If you have an ASO group with questions, please reach
out to your NFP BNGA team ASAP.

Certain medications will move to a new tier with no member
cost share (deductible may still apply) called the Select
Generic Medications Tier.

To include generic blood pressure, high cholesterol,
depression, diabetes, and other medications.

Click here to view a full list of generic drugs that will move
to the Select Generic Medications Tier.
If you have any questions, please reach out to your NFP
BNGA team.

UPMC to offer a new Zero-Dollar Select Generic Medications
Tier Prescription Drug Initiative:

https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/upmc-health-plan-carrier-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/upmc-health-plan-carrier-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/highmark-latest-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/highmark-latest-updates/
https://highmarkhealth.zoom.us/webinar/register/WN_2QakudtIRJOpYVogP6keyg#/registration
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/highmark-latest-updates/
https://nfpbnga.com/wp-content/uploads/2023/05/June-2023-Plan-for-Health-Newsletter.pdf
https://nfpbnga.kinsta.cloud/
mailto:kara.bernhart@nfp.com
mailto:ashleigh.myers@nfp.com
mailto:cheranne.jurena@nfp.com
mailto:susan.mckee@nfp.com
mailto:caty.pasqualini@nfp.com
mailto:heather.kiraly@nfp.com
https://upmc.widen.net/view/pdf/0rq2o1lejo/Zero-Tier-Prescription-Drug-List_WEB.pdf?t.download=true&u=oid6pr

