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Individual General Agency

MEDICAID REDETERMINATIONS

Prior to the pandemic, Medicaid and CHIP enrollees were required to submit annual eligibility
requirements to continue with the program and ensure they were qualified for benefits.
As of January 2020, under the PHE (Public Health Emergency,) a continuous coverage
requirement was created so that all beneficiaries remained enrolled in the program even if they
no longer qualified. Renewal requirements had ceased during this time.
As of April 1, 2023, the continous enrollment requirement has ended, and states have begun to
effectuate coverage renewals and terminations - it is expect that many individuals will lose their
Medicaid coverage and will need to apply for Individual coverage through the Marketplace.

Background - What is this all about?

Those on Medicaid/CHIP will need to complete their eligibility renewals.
They will receive their renewal packet in the mail and should make sure their contact
information is up to date with the Department of Human Services (DHS).

PA State Customer Service Center
Phone: 877-395-8930
Website: dhs.pa.gov/COMPASS

How can I assist prospects and clients?

Resources and FAQs

As we prepare for Medicaid Redeterminations our team continues to gather
resources in support of you and your efforts.

Questions about Medicare, Compliance, Marketing, Tips & Techniques?  We are here to help!

 

Questions regarding your commission statements or changes to your account?
Heather Kiraly, Accounting Coordinator, 814.289.4225

Susan McKee, Managing Director, 724.940.9407

Caty Pasqualini, Director | 724-940-9487 | caty.pasqualini@nfp.com

If they are losing Medicaid...

In Pennsylvania, the usual timeframe to enroll has been
extended from 60 days to 120 days.

They may qualify for Marketplace subsidies!

There is a new ACA SEP to help individuals stay covered!
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https://www.compass.state.pa.us/compass.web/Public/CMPHome
http://heather.kiraly.com/
mailto:susan.mckee@nfp.com
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Order 2023 Materials through Marcom!
Access by clicking this link.
Username: your email address
Password: highmark1 (when logging in for the first time)

 

Agent Field Guide

ACA Sales Brochure (WPA)

ACA Rate Guide (WPA)

Plan Comparison

Off-Exchange Application

Together Blue Diabetes
Brochure

Together Blue Diabetes Drug
List

Bronze 6900 HSA Custom
Drug List

Highmark ACA
Communication Archive

Highmark ACA
resources

USEFUL TIPS: Completing your ACA
Hierarchy Change Forms and Book of
Business Release Forms (4/12/2023)

Medicaid Redeterminations: What You
Need to Know (4/4/2023)

CORRECTION: CHIP Eligibility
Determinations moving to DHS County
Assistance Offices effective APRIL 17,2023
(3/9/2023)

Prodem and Producer Hotline Guidance
for ACA Producers (2/9/2023)

Webinar Wednesdays
 

Highmark is offering webinars every month on variety of topics that will help you grow and
maintain your book of business. The webinars focus on a different topic with every offering.

Additionally, each webinar will include time for a general Q&A session. Registration is
required - look for updates from Highmark via email to register.

5/10 10:00am- ACA & Medicare Diabetic Coverage (Including Onduo)
Click here to register

6/7 10:00am- ACA & Medicare Consumer Portal & New Member Guide
Payment Options
7/5 10:00am- ACA & Medicare Network Sharing
8/2 10:00am- Marketing & Agent Rewards, Engaging Your Clients
9/6 10:00am- Enrollment Best Practices & Pre-AEP Questions

https://idp.assets.site/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DMarcomPortalAngularOidcClient%26redirect_uri%3Dhttps%253A%252F%252Fportal.assets.site%252Fsign-in.html%26response_type%3Did_token%2520token%26scope%3Dopenid%2520profile%2520api%26state%3D2a5f367ab22648bfb4444b61f8e7dae0%26nonce%3Daf50594246a24be78056583a958c11ab%26acr_values%3Dtenant%253A25034
https://nfpbnga.com/wp-content/uploads/2022/10/2023-HBCBS-MA-and-ACA-Agent-Field-Guide.pdf
https://nfpbnga.com/wp-content/uploads/2022/10/2023-ACA-Brochure-WPA.pdf
https://nfpbnga.com/wp-content/uploads/2022/10/2023-ACA-Rate-Guide-WPA.pdf
https://nfpbnga.com/wp-content/uploads/2022/10/2023-ACA-Plan-Comparison-WPA.pdf
https://nfpbnga.com/wp-content/uploads/2022/10/2023-ACA-Off-exchange-Application-WPA.pdf
https://nfpbnga.com/wp-content/uploads/2022/10/2023-Together-Blue-Diabetes-Brochure-WPA.pdf
https://nfpbnga.com/wp-content/uploads/2022/10/2023-Together-Blue-Diabetes-Drug-List-WPA.pdf
https://nfpbnga.com/wp-content/uploads/2022/10/2023-Custom-Drug-List-Bronze-6900-HSA.pdf
https://view.email.highmarkhealth.com/?qs=e4f863fef77dd60c459d2716f3a1aabbcfd7652f3742147166d9a6dac00ef3922aa1aefed98c736543dafcbce0be1c3d863db92a59eb8e08d1e13961d2a7aa64f466e4041adc999dc2a234d4d6092f97a553025fffd78256
https://view.email.highmarkhealth.com/?qs=316544535f7b422cf55611c1f407b10afd29261a1611ee214261afba54fed37aac057a5f0472495b8a47b8b2bbfaca4211e3691bec790070babe2b1d0799c18671f65d4b14933396079ef699968f7893183053b321856706
https://view.email.highmarkhealth.com/?qs=d885c7f669a23199cb4d1f39ca3857f2caf0725ecd40e1f40936c07c56b5f9406a0e80d38eda179b4e7a84f57c6046925e3c2648b0abd6f87ff43840154481eda77681105512988d6802bb4c691a2cf730e33f16a0998ca1
https://view.email.highmarkhealth.com/?qs=7b5b97b6c6c8b5c506433d9fa96149777a59e351bc3d88608907cddd7c78a9859e479bd511efeef70ee9633efbe8783e27850708bf70442106e1372240fda4546125a789d2dfe490f63719ccefe4d55ce533d30e51d26fae
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.email.highmarkhealth.com%2F%3Fqs%3D6584ddb3262b5e8d36049e62beaa63a9acdfdfb2cc9401d0ade6abdfd1629c345626526a83782939401c6fd65d1114c00baf30fa82105c00e284a59f1c8714ea&data=05%7C01%7Ccaty.pasqualini%40nfp.com%7C104c1c1b1c4c496fc12c08db4a442f99%7Ce6f978e175d44db0904e5b79fb778570%7C0%7C0%7C638185428943385596%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JXjQYkFZFCPK4YWyPu4PeATemrzUkLvVwoM7BvnM2qk%3D&reserved=0
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A C A  R E S O U R C E S

Application Status
Benefits
Claims

Prescriptions
Provider/Network

Phone: 800-652-9459 (M-F, 8-4pm)
Email: PRODEM@highmark.com

Onboarding
Training

Producer Portal

Phone: 800-652-9459 (M-F, 8-4pm)
Email: ACASalesSupport@highmark.com

Highmark Producer Portal producer.highmark.com

Highmark Consumer Websites
WPA: highmarkbcbs.com

CPA: highmarkblueshield.com

Highmark Integrity Office
Phone: 1-800-985-1056

Email: Integrity@highmark.com

Pennie (PA Exchange)
Website: pennie.com

Pennie Broker & Assister Support: 844-844-4440
Email: brokers@pennie.com

NFP-BNGA Main Contact
Caty Pasqualini

Phone: 724-940-9487
Email: caty.pasqualini@nfp.com

Commissions/Compensation
Heather Kiraly

Phone: 814-289-4225
Email: heather.kiraly@nfp.com

The Pennie Community Workgroups meets virtually, usually
the second Friday of every month from 11:00 am to 12:00 pm.
These meetings will focus on hot topics in the marketplace,
system updates, and technical tutorials related to the Pennie
platform.

Stay Connected! - Join the Pennie Community Workgroup!

Join or ViewJoin or View  
Previous MeetingsPrevious Meetings

https://agency.pennie.com/pennie-community-workgroup/
https://agency.pennie.com/pennie-community-workgroup/
https://agency.pennie.com/pennie-community-workgroup/
https://agency.pennie.com/pennie-community-workgroup/
https://agency.pennie.com/pennie-community-workgroup/

