
If communications are being routed 
directly to a carrier contact, 

please cc: our team via nfpbnga@nfp.com - 
we will gladly add information where possible or will be better

poised to assist if escalation becomes necessary.



When working through your NFPBNGA team via our universal
mailboxes, we will partner with the carrier on your behalf!

OCTOBER 27, 2022

Questions about medical, ancillary, or supplemental opportunities?  We are here to help!
Feel free to reach out to any member of our team:

G E N E R A L  U P D A T E S

Kara Bernhart, Account Manager II, 724.940.9489
Ashleigh Myers, Account Manager I, 724.940.9482

Cheranne Jurena, Assistant Vice President, Advisor Services, 724.940.9480
Susan McKee, Vice President, 724.940.9407



Caty Pasqualini, Manager, Medicare & Individual Market Development, 724.940.9487

Questions regarding your commission statements or changes to your account?
Heather Kiraly, Accounting Associate, 814.289.4225

Helpful Hints:
Special Enrollment Period

Applies to 2-50 ACA Groups 
SEP new business must be written between
November 15 - December 15 for a January 1
effective date
Participation & contribution requirements
are not enforced during SEP - minimum
thresholds are waived 
For UPMC clients, SEP groups will need to
submit audit documentation but will not be
declined due to participation
Questions?  Reach out to nfpbnga@nfp.com
for additional resources. 

mailto:nfpbnga@nfp.com
mailto:kara.bernhart@nfp.com
mailto:ashleigh.myers@nfp.com
mailto:cheranne.jurena@nfp.com
mailto:susan.mckee@nfp.com
mailto:caty.pasqualini@nfp.com
http://heather.kiraly.com/
mailto:nfpbnga@nfp.com


UPMC VirtualCare updates:
Innovative, lower-cost group health plan
for employers with 2-50 employees in
Allegheny & Erie counties - to be offered
with the UPMC Partner Network in 2023.
Access to convenient, affordable care from
virtually enabled in-network providers.
$0 copay for virtual visits
Virtual specialist visits for half the copay of
in-person
Video & flyer linked on our website here.

UPMC Essential Pharmacy Network:
Offered to Individuals on and off the
Exchange, as well as to small market (2-50)
employer groups (excluding MUW) -
available upon group's 2023 renewal date.
Provides most members access to at least 2
participating pharmacies within 5 miles of
their home.
Network includes more than 19,000
participating pharmacies nationwide &
over 1,200 pharmacies in PA.
Producer training webinar available here.

UPMC encouraging clients to go paperless:
Increased efficiency / satisfaction &
productivity
Greater protection for information
Support for sustainability
Video instruction for updating employees'
preferences on our website here.

W H A T ' S  N E W ?
Select a carrier logo below to visit our carriers' update pages, 

﻿where each item listed can be accessed:

OCTOBER 27, 2022

Looking to Refer Individual

(<65) or Medicare Prospects? 

Let our team of experts help!

Use our ﻿Individual and

Medicare Referral Submission

Link



If you have questions, contact

Caty Pasqualini
H O W  C A N  W E  H E L P  T O D A Y ?

Small Group Q1 2023 new business rates are
now available on the Producer Portal for PA.
Q1 2023 Small Group ACA Benefit Changes
brochure available here.
Please access 2023 SGBAs /
Enrollment/Waiver Forms / Electronic
Enrollment Spreadsheet (new business only)
for specific regions below:

WPA Small Group Business Application
CPA Small Group Business Application
NEPA Small Group Business Application
WPA Enrollment/Waiver Forms
CPA Enrollment/Waiver Forms
NEPA Enrollment/Waiver Forms
Electronic Enrollment Spreadsheet

Links available on our website - click here to
be redirected.

Highmark distributed the Slide Decks &
Recordings of all Summer 2022 Producer
Training Series Webinars:

UHC Broker Connect topics:
Meeting needs with innovative solutions
white paper
Innovation drives engagement & better
outcomes
Tiered Benefit Plan enhancements coming
1/1/2023
Bivalent COVID-19 boosters authorized by
FDA

NJ & PA Health Plan Monthly Broker Blast Oct
2022
UHC 2022 Plan Design Grid
UHC Renewals to include Level Funded
migration offer for UHC Fully Insured clients
Introducing Surest for Fully Insured groups
51+:

Surest PA Plan Design Catalog.
3 minute intro to the plan here.
2 minute demo on the member experience
here.

John Contino: new 2-50 Field Account Manager
Marlana Ricci: replacing Angelina Collotty in
Mid-Market renewal management

UHC Team Changes:

N F P  B N G A  |  7 2 4 . 9 4 0 . 9 4 0 0
1 1 5  V I P  D R I V E ,  S U I T E  3 0 0  W E X F O R D ,  P A  1 5 0 9 0

N F P B N G A . C O M

https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/upmc-health-plan-carrier-updates/
https://event.on24.com/wcc/r/3921905/316460F79A4FAD65AF2FD8FC33ECE941?mode=login&email=lockegg@upmc.edu
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/upmc-health-plan-carrier-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/unitedhealthcare-carrier-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/upmc-health-plan-carrier-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/upmc-health-plan-carrier-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/highmark-latest-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/highmark-latest-updates/
https://forms.office.com/Pages/ResponsePage.aspx?id=4Xj55tR1sE2QTlt5-3eFcPgFVQwNBOJEvT4b4aMrPjpUNFhXMjZTQ0U5S1VBUFNaSkpGWENCUkpJMi4u
mailto:caty.pasqualini@nfp.com
https://producer.highmark.com/login
https://nfpbnga.com/wp-content/uploads/2022/10/ACA-Benefit-Changes.pdf
https://nfpbnga.com/wp-content/uploads/2022/10/ACA-Benefit-Changes.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.exct.net%2F%3Fqs%3D04f9d194ca7ce26e838efcbab94a54b2f2c25d70d5056c3b02298f1d54e6ca44444f697bc9915f62e5ec45c0c173770d2557dc2d4073cc1a&data=05%7C01%7Cashleigh.myers%40nfp.com%7C52db499c22234896402908dab2a5a1fb%7Ce6f978e175d44db0904e5b79fb778570%7C0%7C0%7C638018721743600192%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OdWhrN83ZbvwPcBO7cXEwvdCn7H1%2FsFtPS7S9kfWhuU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.exct.net%2F%3Fqs%3D04f9d194ca7ce26ebe8c8d61fd8be76a7a6ceb14cb8096c8b4f0525554e9149ca6f8bf81bd92264be393568c7ba3fbc3cd99ad1f9aaaac02&data=05%7C01%7Cashleigh.myers%40nfp.com%7C52db499c22234896402908dab2a5a1fb%7Ce6f978e175d44db0904e5b79fb778570%7C0%7C0%7C638018721743600192%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iikWNQyYRx%2BSwWt87b4H2yA4rbCyPQ1ADLxD1g2mcos%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.exct.net%2F%3Fqs%3D04f9d194ca7ce26e35078c73e629026c46ca4b9ef69e3ef40f5751d9d991fa1d9bd85f36bcad1c5f0ee42142ad34fb4c05ab82daaec443d5&data=05%7C01%7Cashleigh.myers%40nfp.com%7C52db499c22234896402908dab2a5a1fb%7Ce6f978e175d44db0904e5b79fb778570%7C0%7C0%7C638018721743600192%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uiFRwIYYElsS9pAdFwZbObq5MVu14EI%2BXEYcfpGqQh4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.exct.net%2F%3Fqs%3D04f9d194ca7ce26eb46b3ad8cde5b976f4dbb02631677b8652f925964ec3e727a331e0daed5dd33d9a5ccdee9dcac830ae1a102880b3f165&data=05%7C01%7Cashleigh.myers%40nfp.com%7C52db499c22234896402908dab2a5a1fb%7Ce6f978e175d44db0904e5b79fb778570%7C0%7C0%7C638018721743600192%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3gZeuROa7PAfsZYU96w1pREthyyMjqYCdDxWoSbRUnE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.exct.net%2F%3Fqs%3D04f9d194ca7ce26e50d2db0af520563cd08caea126bacf4f07e21635dc711d4806d4b6fcdc2e2e2a74fa3fd6a82b6cfe02611a1421e9d036&data=05%7C01%7Cashleigh.myers%40nfp.com%7C52db499c22234896402908dab2a5a1fb%7Ce6f978e175d44db0904e5b79fb778570%7C0%7C0%7C638018721743600192%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=K44SmLsVbrUMNY3lhvv5%2Fus2OTiogXcLcTS1FIk%2FINs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.exct.net%2F%3Fqs%3D04f9d194ca7ce26eac62c017d1610df3575df6818996f8d702ddae4b65d17234b79bd6384f0ec394e89b9b78ab021a7d1003420145b6df6e&data=05%7C01%7Cashleigh.myers%40nfp.com%7C52db499c22234896402908dab2a5a1fb%7Ce6f978e175d44db0904e5b79fb778570%7C0%7C0%7C638018721743600192%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nVu2rP1OpxJJ4gN6WtFpi%2BvhmcgK3HeWxITRJlAak4M%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.exct.net%2F%3Fqs%3D04f9d194ca7ce26eecfeff9cf0c2ef18ecb2212ab37fb36af844e22c502c441e8a00ac8b169ec7d661212d05d95f33f75e3bb7215862cafe&data=05%7C01%7Cashleigh.myers%40nfp.com%7C52db499c22234896402908dab2a5a1fb%7Ce6f978e175d44db0904e5b79fb778570%7C0%7C0%7C638018721743600192%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UNh3awkZNwLeT1giHIhX2XFWmfCCHJYj4JPxEpqjr%2Bo%3D&reserved=0
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/highmark-latest-updates/
https://www.uhc.com/broker-consultant/news-strategies/resources/white-paper-accelerating-the-pace-of-innovation-in-health-care
https://www.uhc.com/broker-consultant/news-strategies/resources/video-transforming-the-future-of-health-care-through-innovation
https://www.uhc.com/broker-consultant/news-strategies/resources/coming-jan1-2023-enhancing-tiered-benefit-plans-with-virtual-primary-care-for-tier1-in-select-markets
https://www.uhc.com/broker-consultant/news-strategies/resources/updated-bivalent-covid19-boosters-authorized-by-fda
https://nfpbnga.com/wp-content/uploads/2022/10/NJ-PA-Health-Plan-Monthly-Broker-Blast-Oct-2022.pdf
https://nfpbnga.com/wp-content/uploads/2022/10/UHC-2022-Plan-Design-Grid.pdf
https://nfpbnga.com/wp-content/uploads/2022/10/Surest-PA-Plan-Design-Catalog.pdf
https://www.youtube.com/watch?v=t58H5pVtM3M
https://www.youtube.com/watch?v=vZz2Iw1QozU
mailto:john.contino@uhc.com
mailto:marlana_ricci@uhc.com
https://nfpbnga.kinsta.cloud/

