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Questions about medical, ancillary, or supplemental opportunities?  We are here to help!
Feel free to reach out to any member of our team:

Interested in sending a 

rate request or

writing new business

through NFP?



Email raterequest

or use our 

Secure Rate Request Link

Best way to submit a 
group renewal or 
support request

to our team?



Email NFPBNGA
or use our 

Secure Upload Link

Be on the lookout for 
outreach from your

designated NFP BNGA 
team contact

or
email NFPBNGA

if you need assistance
sooner

Have you checked out our website?
As a valued Producer Partner, you have a login to access

NFP's broad Group resources, & archived communications!  
Click the image to the left to visit our site.

If you need assistance logging in, please reach out to your
designated NFP BNGA contact.

N F P  G E N E R A L  A G E N C Y  U P D A T E S

Kara Bernhart, Account Manager II, 724.940.9489
Ashleigh Myers, Account Manager I, 724.940.9482

Cheranne Jurena, Assistant Vice President, Advisor Services, 724.940.9480
Susan McKee, Vice President, 724.940.9407



Caty Pasqualini, Manager, Medicare & Individual Market Development, 724.940.9487

Questions regarding your commission statements or changes to your account?
Heather Kiraly, Accounting Associate, 814.289.4225

https://nfpbnga.com/login/?redirect_to=https%3A%2F%2Fnfpbnga.com%2Fwp-admin%2F&reauth=1
mailto:raterequest@nfp.com
https://files.nfp.com/ul/6zo3OmfNbr
mailto:NFPBNGA@nfp.com
https://files.nfp.com/ul/RThXnN4nCr
mailto:NFPBNGA@nfp.com
mailto:kara.bernhart@nfp.com
mailto:ashleigh.myers@nfp.com
mailto:cheranne.jurena@nfp.com
mailto:susan.mckee@nfp.com
mailto:caty.pasqualini@nfp.com
http://heather.kiraly.com/


W H A T ' S  N E W ?
Select a carrier logo below to visit our carriers' update pages, 

﻿where each item listed can be accessed:

H O W  C A N  W E  H E L P  T O D A Y ?
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Begins on July 1, 2022
Targets specific high-cost specialty
medications & leverage funds from
manufacturer patient assistance programs
to lower cost sharing for members who
enroll
Members will be able to work with UPMC
Health Plan’s preferred specialty
pharmacies (Chartwell and Accredo) to
apply manufacturer assistance to eligible
pharmacy claims. 
Visit here to check the SaveOnSP drug list.

No longer public-facing:  form must be
accessed via Employer OnLine login
View Step-by-Step Instruction pdf here
Please note:  site location will change again in
the coming weeks - keep an eye out for our
update

UPMC Health Plan, Express Scripts Inc., and
SaveOnSP are pleased to provide the SaveOnSP
specialty cost-share assistance service for
Health Plan members:

Please contact your UPMC account manager
with any questions.

Effective May 2022:  UPMC Enrollment Contact
Form site location change:

Central Pennsylvania
Northeastern Pennsylvania
Western Pennsylvania
West Virginia

Region-specific marketing landing pages or
     microsites:

If you see a region above that you are not
appointed for, contact Cheranne Jurena with
interest.

The government requirement applies to plan
years beginning on or after Jan. 1, 2022.
Include detailed pricing data for all covered
items and services via 3 MRFs:

In-network negotiated payment rates
Historical out-of-network allowed
amounts
In-network rates and historical costs for
prescription drugs (delayed pending
guidance)

Details and FAQs here.

Experts from UnitedHealthcare provide an
important update on long COVID-19,
boosters, treatments, at-home testing and
more. 

May 11 -- 2 PM
May 12 -- 10 AM

Machine-readable files required on public
websites by July 1, 2022, for Transparency in
Coverage:

Watch now: UnitedHealthcare briefing on long
COVID-19, treatments and more: 

There is still time to register for the
Pennsylvania & Delaware Spring Business
Updates Webinar:

Looking to Refer Individual

(<65) or Medicare Prospects? 

Let our team of experts help!

Use our ﻿Individual and

Medicare Referral Submission

Link



If you have questions, contact

Caty Pasqualini
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https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/unitedhealthcare-carrier-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/upmc-health-plan-carrier-updates/
https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/upmc-health-plan-carrier-updates/
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https://nfpbnga.com/group-access/tools-and-training/ga-updates-training/highmark-latest-updates/
https://saveonsp.com/wp-content/uploads/2021/12/UPMC.pdf
https://nfpbnga.com/wp-content/uploads/2022/05/UPMC-Enrollment-Form-Step-by-Step.pdf
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https://www.highmark.com/employer/campaigns/small-group-sales-products-blue-shield.html
https://www.highmark.com/employer/campaigns/small-group-sales-products-bcbsnepa.html
https://www.highmark.com/employer/campaigns/small-group-sales-products-wpabcbs.html
https://www.highmark.com/employer/campaigns/small-group-sales-products-bcbswv.html
mailto:cheranne.jurena@nfp.com
https://www.uhc.com/united-for-reform/health-reform-provisions/transparency-in-coverage-rule
https://uhc.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=uhc&service=6&rnd=0.06228559075884532&main_url=https%3A%2F%2Fuhc.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000059835f180a8aa8702152922de6b178c36ea8caee24341aea8d7d866d748de6791%26siteurl%3Duhc%26confViewID%3D223313318225389176%26encryptTicket%3DSDJTSwAAAAW0snX3VkAvJmolwgC7n_Y_XfeShTGRS4YOayRfs6NluQ2%26
https://uhc.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=uhc&service=6&rnd=0.25446073867957264&main_url=https%3A%2F%2Fuhc.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000541b09ab894370aa692e8783d7d8faa989dfce749c36f23b6b6b516f2091571ca%26siteurl%3Duhc%26confViewID%3D223313622914311817%26encryptTicket%3DSDJTSwAAAAXn7GAeRoaDKR0Yt2ZU9528_KzzXezpkTe_hm02wfgGPA2%26
https://cas.video.uhc.com/media/UHC+Briefing+COVID-19/1_5o1zf74n
https://forms.office.com/Pages/ResponsePage.aspx?id=4Xj55tR1sE2QTlt5-3eFcPgFVQwNBOJEvT4b4aMrPjpUNFhXMjZTQ0U5S1VBUFNaSkpGWENCUkpJMi4u
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