
UPMC Dental Advantage Discount Dental Plan

•  Effective January 1, 2016, UPMC Dental 
Advantage will offer a Discount Dental 
Plan to new and current employer groups 
as either a standalone plan option or  
along with the Basic plan offering.

 •  Employees who choose to enroll in the 
standalone Discount Dental Plan will 
receive a 20 percent discount on eligible 
Class I, II, and III services. 

 •  Members enrolled in a UPMC Dental 
Advantage Basic dental plan are eligible  
for a 20 percent discount on eligible Class 
II and Class III services when received by  
a participating dentist.

 •  Members must receive services from a 
UPMC Dental Advantage participating 
dentist in order to be eligible for the  
20 percent discount.

 •  The discount does not apply to 
orthodontic or cosmetic services.

 

 •  The 20 percent discount is applied to the 
provider’s usual and customary charge.

 •  Members should refer to the  
UPMC Dental Advantage employer- 
specific plan documents for a list  
of discounted services by: 

   –  Visiting www.upmchealthplan.com. 
   – Logging in to MyHealth OnLine. 
   – Selecting the Coverage and Benefits tab
   – Selecting Your Benefits. 
   – Clicking on Dental Coverage. 

 •  The UPMC Dental Advantage Discount 
Dental Plan may not be used in 
conjunction with other insurance.

 •  To find a UPMC Dental Advantage 
participating dentist or to see if a specific 
dentist participates in our discount plan 
network, your employees should visit  
www.upmchealthplan.com, click the 
Doctor icon at the top of the page, and 
select Dental. 

Introducing for 2016



Contact us
If you have questions or would like to  
learn more about UPMC Dental Advantage, 
call us toll-free at 1-877-648-9640, Monday 
through Friday from 7 a.m. to 7 p.m. and 
Saturday from 8 a.m. to 3 p.m.

Members can log in to MyHealth OnLine at 
www.upmchealthplan.com to:

 • Find a dentist.

 •  Review member eligibility and  
benefit information.

 • Chat online with a Health Care Concierge.

U.S. Steel Tower, 600 Grant Street
Pittsburgh, PA 15219

www.upmchealthplan.com

Using the UPMC Dental  
Advantage Discount Dental Plan

To receive discounted services from a  
UPMC Dental Advantage dentist, your 
employees should:

•  Contact their dentist to schedule  
an appointment. 

•  Notify the dentist that they are a  
UPMC Dental Advantage Discount  
Dental Plan member.

•  Provide the office with the subscriber’s 
demographic information and the name of 
the member receiving care.

Remember! Claims do not need to be 
submitted for services purchased with the 
discount plan, and UPMC FlexAdvantage 
members can use their card to pay for  
eligible dental services. 

The provider will verify eligibility for 
discounted services. ID cards are not required 
for treatment. However, ID cards can be 
downloaded from MyHealth OnLine at  
www.upmchealthplan.com. 
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*This is a summary of the features of the UPMC Dental Advantage options. If there are any differences between the 
information provided in this summary and the plan documents, the plan documents will govern. All UPMC Dental  
Advantage benefits are subject to the definitions, limitations, and exclusions set forth in the plan documents.


